Ctra. Llanca - Port de la Selva, km 6 - 17489 EL PORT DE LA SELVA - Tel. 972 38 71 86 - fax 972 12 63 08 - info@campingportdelavall.com - www.campingportdelavall.com

The campsite in the heart OPEN
Of Cap de CreUS Natural Park OPEN FROM 08/03/2024 LAST DAY 03/11/2024 UNTIL 8PM

Arrival at the campsite for pitches from 1 pm. LOW SEASON
Arrival at the campsite for mobile homes from 4 pm. (21/3 -10/4) (21/4-15/6) (1/9-2/11)

— HIGH SEASON

Departure from the campsite (both pitches and mobile homes) before 12 noon. (11/4 - 20/4) (16/6 - 31/8)

Mountainside pitch Beachfront pitch
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Premium beachfront pitch Mobile home
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CANCELLATION POLICY

+ Up to 15 days before arrival: 100% refund.

* From 14 to 10 days before arrival: 50% refund.

* 9 days or less before arrival: NO refund will be made under any circumstances.

+ In all cases, the customer will be held responsible for any bank charges and other costs incurred by booking cancellations.

« If customers staying at the campsite have to leave unexpectedly for any reason, fees paid for the remaining days will NOT be refunded under any circumstances.

« If customers arrive at the campsite on the check-in date and have to leave for any reason, including health, family or work issues, NO refund of any pre-payments will be made under any circumstances.
+ In case of verbal or physical abuse towards campsite staff or other customers, the management reserves the right to ban offenders from the campsite. No refund or compensation will be made.

Prices subject to V.A.T. changes; Tourist tax not included



information

EN

Art. 1. RULES OF CONDUCT
Do not disturb the peace of other campers during the silence hours (from midnight until 8 am).

Outside of the silence hours, the volume of any audio equipment, televisions, lighting systems, etc.

must always be moderate in order not to disturb the other campers.

Adopt precautions for the security of your belongings and valuables. The management takes
no responsibility for any stolen property.

Do not hang out clothes in any unauthorized places or where they may disturb other people.
Do not do sports or any other activities that may be dangerous for the other campers.
Follow the logical conduct rules and public order taking into account the characteristics of
camping.

Art. 2. RECEPTION

Reception opening times are indicated on the information panels next to reception, along with the
map of the campsite and rates.

Train and bus timetables, taxi tel., etc., and other leisure related information can also be found on
these panels.

Art. 3. PERSONAL DETAILS
The campsite management will be informed of any changes relating to the details of the
campers (address, telephone, car registration no., persons registered on the pitch, email, etc.).

Art. 4. VISITORS
Visits from persons outside of the campsite are permitted providing they first sign in at
reception and pay the entrance fee.

Art. 5. VEHICLES
The maximum speed on the campsite is 20 km/h. for all vehicles.
The use of any kind of vehicle, particularly motor vehicles, for sport, recreation or driving

practice is not permitted. The infringer of this rule will be held responsible for any accident they may

cause.
From midnight to 8:00 am the driving of vehicles, except when previously authorized in case of
emergency, is prohibited.

Cars, caravans, motorbikes, etc. must be parked within the limits of the pitch.

Art. 6. AUTOMATIC BARRIERS
The opening times of the barriers is from 8:00 am until midnight.

Art.7. WATER
Water is a very valuable natural resource. Please do not waste it.

The fountains situated on the campsite roads are for the exclusive use of collecting water. Their use as

drains or sinks is strictly prohibited. The construction and use of drains and dry well for discarding
dirty or soapy water is not permitted.

Art. 8. ELECTRICITY

Campers must keep their electricity consumption within the power limits, and be responsible

for keeping their electrical facilities in optimum condition, in all cases using approved cables
(UNE 21123).

Art. 9. BARBECUES

It is forbidden to install barbecues

Do not light fires on the ground; the use of butane camping gas stove rings using charcoal are
permitted providing safety measures are taken and always under the responsibility of the camper.

Art. 10. FENCES
Do not set up fences, enclosures, awnings or any other element without previous authorization.
The construction of fences is totally prohibited.

Art. 11. PAVING
Building work on the pitch is strictly forbidden.

Art. 12. ACCESSORIES

All accessories on the campsite must comply with regulations and be in good condition.

It is prohibited to tie any object to the tree using cables, wire, etc. and any tools that do not
comply with regulations.

Art. 13. RUBBISH AND WASTE

Rubbish must be deposited in the bins in closed bags between 8:00 pm and 8:00 am.

It is prohibited to throw away ash and hot embers.

If you have some piece of furniture, domestic appliance or other object you must inform
reception who will tell you where it can be deposited.

Art. 14. DOGS

The management accepts pets on the campsite providing this is recorded at reception. You
must also carry documentation regarding the animal, its vaccinations book and a photograph.
Animals must be identifiable with their corresponding tag and must always be kept on a lead.
Their excrement must be picked up and deposited in closed bags in the rubbish bins.

The entrance of animals is prohibited in the mobile homes, washing facilities, restaurant and
supermarket.

We ask you not to feed any animals that do not belong to you as they can disturb the other
campers.

In the event that a camper breaches any aspect of the Regulations of the Internal Regime of
the Catalan Federation of Camp sites and Caravanning, or these camping regulations, they will be
asked to leave our facilities.
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